Dr. Jumana Ziad Al-Zoubi
Curriculum Vitae

BIODATA

Name: Jumana Ziad Al-Zoubi
Date of Birth: 1977

Nationality: Jordanian

Email: j.zoubi@ju.edu.jo
EDUCATION

1) Doctor of Philosophy Degree in Public Administration
Faculty of Economics and Political Sciences 2006-2010

2) Master of Arts Degree in Public Administration
Faculty of Graduate Studies, The University of Jordan - Amman, Jordan 2003-2005

3) Bachelor of Arts Degree in Graphic Design
College of Arts, Yarmouk University - Irbid, Jordan. 1995-1999

PROFESSIONAL EXPERIENCE

Associate professor: Department of Public Administration, Business Faculty

The University of Jordan

e Local Community Services and Development Center Director: The university of Jordan.
2022- present.

e Media and Public Relations Unit Director: The university of Jordan. 2020- 2022.

e Vice Dean of Student Affairs: The university of Jordan. 2019-2020.

e Assistant Dean for Student Affairs: Business Faculty, The University of Jordan. 2016-2018.

e Economic / Consultations - (SABEQ Program) at MIT, At: Jordanian Ministry of Industry and
Trade — Economic policy and consultation directorate. USAID Funded Economic Development

Project (SABEQ Program), Amman, Jordan. 2009- 2011
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e Director, Knowledge and Data Management Program. Embassy of the Hashemite Kingdom
of Jordan- Cairo, Egypt. 2006-2007.

e Director, Organizing and Event Management.

-The first conference of Pan Arab Project for Family health (PAPFAM) 2006
- 2nd Arab Women Summit under the patronage of H.M Queen Rania El-Abdallah 2002
¢ International Conferences Coordinator 1999-2001

- European Youth Program (for Ministry of Culture)
- Immigrant Arab Women Confrence- the patronage of HM Queen Rania El-Abdallah
e Medical Conferences:
4" Spine Surgery Conference, 2" and 3™ Ear, Nose and Throat Conference, 5" Internal Medicine

Conference, 2" International Diabetes Conference, 8" International Dentistry Conference.

ACADIMEIC REASEARCHES:

1. Al- Zoubi, J., Al- Shawabkeh K., Al.Shaar Q. (2014). E-Government and its Impact on Knowledge
Management Processes: A Case Study: Ministry of Industry and Trade in Jordan, European Journal

of Business and Management, VVol. 6, No 38.pp. 46-56.

2. Al- Zoubi, J., Aboyassin N., Nsor N. (2016). The Effect of Knowledge Management Applications on
Innovation: A Case Study. International Journal of Business and Management; Vol. 11, No. 4, pp
282-290.

3. Najm, A. N,, Yousif, A.S.H., Aboyassin, N. A., Alhnmeidiyeen, M.S., Al Zoubi, J., (2020). The role
of national culture in change management in Jordanian firms, Int. J. Productivity and Quality
Management, vol. 31(2), pp 244-270
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5. Jumana Z. Al Zoubi, Samer Eid Dahiyat, Ahmad M. Obeidat, Naser A. Aboyassin. National Culture,

Trust, Social Networking and Knowledge Sharing Within a Knowledge-Intensive Sector: A
Mediation Analysis, Int. J. Productivity and Quality Management, (Accepted)
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